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Teleperformance Tunisia consolidates its position as Best Employer 
in Tunisia, but also in Africa and in MENA thanks to a management 

of Human by Human for Human 
 
For the third consecutive year, Teleperformance Tunisia has been awarded the Best Employer 
in Tunisia / Best Places To Work in Tunisia 2020 prize by the American Institute Best 
Companies Group. With this new distinction, the company continues to stand out among its 
8,000 employees thanks to a high-performance and unique business strategy, Human Centric, 
driven by the management of Human by Human for Human (H3), promoting performance 
and innovation. 
 
At the same time, Teleperformance Tunisia succeeds in rising to the rank of the best 
employers in Africa as part of the prestigious program, Best Places to Work in Africa by 
obtaining the first place in its sector and the fifth in the global ranking of companies. 
 
Finally, Teleperformance Tunisia is also included in the list of the best companies in the MENA 
region as part of the Kincentric Best Employers program (Aon Best Employers). 
 
These distinctions reflect the will and dedication of Teleperformance, the global leader in 
outsourced customer experience management, to create a unique and sustainable working 
environment as well as exceptional working conditions within the company. 
 
Remember that the ranking of the best employers is carried out on the basis of a neutral and 
objective study conducted with a significant sample of employees who answer a questionnaire 
of 36 questions about their perception of their working conditions, corporate culture, HR 
management, development and professional recognition. An assessment of HR practices 
within the company completes this analysis. 
 
"We are particularly proud to have been recognized as the best employer in our sector in Africa 
“stressed Ali HAMOUDA, Director of Human Resources and member of the Management 
Committee of Teleperformance Tunisia. “This new worldwide distinction strengthens our 
positioning as an employer of choice who shares with its employees, customers and social 
partners an inclusive and participative business strategy that promotes performance, well-
being, fun management and emotional intelligence. " 
 
“Our employees represent the most valuable asset of Teleperformance. I would like to pay 
tribute to them for their commitment and for giving us the opportunity to continue to position 
ourselves as the Best Employer in Tunisia and to consolidate our leadership in the sector. In 
this year 2020 when we shall fittingly celebrate our twentieth anniversary in Tunisia, these 
national and international distinctions are of special significance” added Stéphane DUCREUX, 
CEO of Teleperformance Tunisia. 
 
For more information : www.teleperformance.com 
 

http://www.teleperformance.com/

